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PIEU KHOAN CHUNG SU’ DUNG WEBSITE PRIVACY COMPLIANCE

Nhitng diéu khoan duoc néu tai muc ndy nhdm d& ra cac quy dinh cu thé véi ngudi
dung/khach hang vé viéc truy cap, st dung, khai thac website https://privacycompliance.vn/ (sau day
goi tat 13 “website”) cia Cong ty C6 phan Privacy Compliance (sau day goi la “Privacy Compliance”,
“PC” hoac “chuing t6i”). Viéc chap thuan s dung website ctia PC dong nghia vdi viéc khach hang dong
y V3i cac diéu khoan va diéu kién dugc néu dudi day:

Quy dinh chung vé website

Website dugc van hanh bdi PC nham cung cdp thong tin ma khach hang c6 thé quan tdm
cling nhu dua ra céc quy tac, quy dinh ma méi bén can tuan thu khi truy cap, si dung hoac khai
thac cac tai nguyén, dir liéu.

PC c6 thé ti€én hanh thu thap lich strva dir liéu ngudi dung dé phuc vu cadc muc dich lién quan dén quang
céo, ti€p thi hodc nang cao chat lwgng dich vu. Khach hang can doc va kiém tra ky cac quy dinh vé chinh
sach bao mat va quyén riéng tu dugc dang tai trén website trudc khi dong y cung cap/cho phép ching
t6i thu thap théng tin, di¥ liéu (thong tin chi tiét vui long xem tai Théng bao Quyén riéng tu).

Quyén s& hiru tri tué

TAt ca cac tai nguyén trong website nay thudc quyén s& hitu ctia PC va/hodc ngudi dang ky ctia né va
dugc bao vé bdi Luat S& hitu tri tué bao gom cac van dé lién quan téi ban quyén, nhan hiéu, sang ché
va cac déi tugng khac. Quyén sd hitu tri tué ciling dugc bao ho trén nhiéu quéc gia khac dua theo céc
diéu udc quoc té da phuong va song phuong..

Khach hang c6 quyén dugc sir dung website nay va/hoac tai nguyén clia website nay cho cé nhan hay
ndi bd khdng nham muc dich kinh doanh, ching tdi khuyén khich viéc s dung nay cling vdi viéc trich
dan ngudn ciing nhu gitt nguyén dudng lién két (link/url) dén tai nguyén trén website nay. B4t ky viéc st
dung khéac, bao gdbm viéc sao chép, sira ddi, tai xudt ban mét phan hay toan bé, truyén tai, phan phéi,
cap phép, ban hay xuat ban bat c( tai nguyén nao déu bi cdm néu khong dugc su chap thuan trudc
bang van ban cua PC. Cac nhan hiéu, biéu tugng ctia PC da dugc dang ky vao bao hd theo phép luat
Viét Nam.

Hanh vi bi cdm

PC khong chap nhan bat ky viéc st dung website va/hoac tai nguyén nao cua website vao mot trong
nhirng viéc sau:

e Chong pha nha nudc Cong Hoa Xa Hoi Chi Nghia Viét Nam;

e Xam pham quyén tu do cé nhan cla ngudi khac; va’/hoac lam nhuc, phi bang, bbi nho ngudi
khac; va/hoac gay phuaong hai hay gay bat lgi cho ngudi khéc;

e Gayroi trat tu cong cong; va’/hoac pham toi hinh su;
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e Truyén ba va phan phéi thong tin cia bén thir ba ma khong dugc sy chap thuan cua ho;

e Sir dung vao muc dich kinh doanh va/hoac thuong mai ma khong cé su chap thuan truéc
bang van ban cuia chuing tdi, nhu 14 cac cudc thi, ca cuoc, ddi chac, quang cdo hoac kinh
doanh da cap béat chinh;

e Truyén di nhitng tp tin may tinh bi nhiém virus gay hu hai hoat déng cia cac may tinh khéc;

e Sirdung céc loai robot, nhén may (spiders) va/hoac bat ky thiét bj tu dong nao, va/hoac tu tay
theo doi va thu thap tai nguyén ctia website cho bat ky muc dich téi s&r dung ma khong duoc su
cho phép trudc bang van ban clia chung téi;

e SUrdung bat ky thiét bi, phan mém va/hoac tién trinh ndo nham xam pham hodc c6 y xam
pham dén hoat dong cuia website;

e B4t ky hanh dong nao khong hgp phap va/hoac bi cam bdi cac luat tuong ing;

e Hanh dong xam pham dén quyén va |gi ich hgp phép cua PC;

e B4t ky hanh dong nao ma chung tdi cho rang khéng thich hop.

Giai phap Chatbot

PC cung cap cho ngudi dung giai phap Chatbot —mot tro' ly 4o vé bao vé dit liéu ca nhan. Giai phap cua
chung téi dugc st dung bang cach dang nhap thong qua mot trang riéng biét va ngudi dung sé cé trach
nhiém bao mat thong tin vé tai khoan ctia minh.

Bang viéc dong y véi Diéu khoan S dung nay, ngudi dung sé chi sif dung Chatbot cho nhitng muc dich
dugc cho phép, va cho phép PC str dung cac ndi dung dugc cung cap bdi ngudi dung thdng qua Chatbot
ma can thiét cho viéc cung cap dich vu, bao gom ca dit liéu ca nhan (théng tin chi ti€t vé hoat dong xcr
ly ctia ching t6i vui long xem tai Théng bao Quyén riéng tu).

Trong qué trinh str dung Chatbot, ngudi dung khéng dugc phép (i) thay déi, sao chép, chia sé, cho phép,
cho thué, cho muon, ban, chia hoac giai ma toan bé hodc mot phan giai phap Chatbot hoéc thong tin
c6 dugc trong khi str dung; (i) thuc hién bat ky hoat dong nao can thiép dén hoat dong cla giai phap
Chatbot va cac may chi/mang i lién quan; (iii) ¢6 gang dé nam gilt hodc ndm git* ma ngudn hoac
kién thirc hodc cac phan théng tin khac; (iv) sir dung Chatbot theo cac cach thire bi cdm bdi phap luat.

PC bao lwu quyén stra d6i Chatbot d& nhdm nang cao, cai thién va phat trién giai phap clia ching toi.

Piéu chinh

Céac nodi dung trén website c6é thé dugc thay déi, diéu chinh vao tirng thoi diém va theo quyén
quyét dinh duy nhat cia PC. Khach hang dugc khuyén cdo thudng xuyén truy cap vao
website dé theo dbi va cé dugc cac thong tin cp nhat mdi nhat.

PC c6 thé ban hanh cac thong bao mdi dén khach hang vé thong tin mdi dugc clp nhat trén
website ma PC thay rang cé thé quan trong va can thiét ddi v&i khach hang. Tuy nhién, day
khong phai (& nghia vu duong nhién cia PC dé mét théng tin ndo d6é dugc xem la cé y nghia
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rang budc vdi khach hang. Trach nhiém cua khach hang la chi ddng cap nhat cac thay ddi, diéu
chinh ma c6 thé anh hudng dén quyén Lgi, trach nhiém cda minh.

Tiép can
Céc diéu khoan nay duoc ding tai cong khai trén website. Néu cé nhu cau dugc hd tro hodc lam ré vé
bat ky ndi dung nao, khach hang co thé dat cau hai truc ti€p cho PC theo phuong thirc dugc néu tai
muc “Lién H&” trén website. Diéu khoan vé str dung website cé thé dugc PC cép nhat, diéu chinh, bo
sung vao tirng thoi diém. Khach hang dugc khuyén nghi thudng xuyén cap nhéat thong tin mdi nhat tai
website.

Mién triy trach nhiém

Khi khach hang doéng y st dung website nay, ban phai chdp nhan nhirng rui ro c6 thé xay ra. Do
vay:

e Chung t6i khdng ddm bao rang cac théng tin ching toi cung cap trén website la chinh xac, day
du hay phl hgp cho cdc muc dich ctia ngudi st dung, tuy nhién chung toi sé cd gang hét sirc dé
dap ing yéu cau do. Khi ban st dung nhirng tai nguyén tlr website, ban phai tw chap nhan nhirng
rdi ro ti viéc s dung dé. Cac tai nguyén chi mang tinh tham khao;

e May chu luu trit website nay c6 thé bj nhiém virus hay nhiing thanh phan khac cé thé gay hai
cho mdy tinh hay tai san cua ban khi truy cap va’/hoac st dung website va/hoac tai nguyén cula
website nay. Chuing toi sé khong chiu trach nhiém cho bat ky sy mat mat hay hu hong nay sinh
do sy sir dung, sy truy cap hay khéng thé st dung, truy cap website nay;

e Website c6 thé tam hoan va/hoac dirng nhirng dich vu dugc cung cép bat ci khi nao va khong
can théng béo trudc. PC sé khong chiu trach nhiém cho bat ky hu hong nay sinh do bat ky sy
stra d&i hay thay d6i ndi dung hodc khéng thé sir dung website nay, ké ca trong truong hop da
bao trudc cho chung t6i;

e San pham va dich vu dugc trinh bay trong website nay khéng méc nhién c6 hiéu luc vao moi
thoi diém va tai moi dia diém. Su gidi thiéu san pham hay dich vu trong website nay khéng am
chi rang san pham hay dich vu nay sé c6 gia tri bat c Wic ndo & dia diém xac dinh cla ngudi
dung;

e Website ctia PC c6 thé két néi t6i cac website clia cac hang thit ba, va céac lién két website nay
chi danh cho muc dich cung cap dudng dan dén céc ngudn thong tin c6 thé hitu ich déi véi ngudi
st dung website ctia PC. PC khéng chiu trach nhiém déi véi néi dung, san pham, dich vu cta
cac website két ndi bao gom su chinh xac, hoan chinh, dé tin cay ctia cac thong tin trén website
clia cac bén thi ba. Khi dé ban khong budc phai tuan theo hay chiu su diéu chinh cua Diéu
khodn nay, bdi vay ban phai xem xét ky Diéu khoan st dung clia cac website do.
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