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TERMS FOR THE USE OF PRIVACY COMPLIANCE WEBSITE

The terms hereunder are created to set forth the detailed regulations applicable to users/clients on
their accessing, using, and exploiting of the website: https://privacycompliance.vn/ (hereinafter
referred to as “website”) of Privacy Compliance Joint Stock Company (hereinafter
“PrivacyCompliance”, “PC”, “we”, “us” or “our). The acceptance of using the website of PC means
the client has agreed on the terms and conditions mentioned hereunder:

General provisions for using the website

This website is operated by PC for the purpose of providing information in which the client may be
interested as well as setting forth the rules, regulations that each party should follow when accessing,
using or exploiting the resources and data.

PC may collect user’s browsing history and data for the purpose of advertising, marketing and service
quality improvement. Client should read and carefully check the regulations on security and privacy
policies uploaded on the website before agreeing to provide us with/allow us to collect information
and data (find more details in our Privacy Notice).

Intellectual Properties

All resources on this website are owned by PC and/or its subscribers and are protected by the
Intellectual Property Law including copyright, trademark, patent and other subjects. Intellectual
property rights are also protected in many other countries based on bilateral and multilateral
international treaties.

Client has the right to use this website and/or the resources of this website for personal or internal
purposes but not for business purposes, we encourage the use of this website together with citing the
source as well as keeping the link/url to the resources on this website. Any other use, including
copying, modifying, republishing in part or in whole, transmitting, distributing, licensing, selling or
publishing any resource is prohibited without PC’s prior approval in writing. The trademarks and logos
of PC have been registered under the laws of Vietnam.

Prohibited behaviors
PC does not accept any use of the website and/or its resources for any of the following purposes:

e Against the Socialist Republic of Vietham

e Violate others’ personal liberties; and/or humiliate, embarrass, smear others; and/or harm or
cause disadvantages to others;

e Disturb public order; and/or commit criminal offences;

e Publish and distribute the information of the third party without their prior approval;
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e Use for business and/or commercial purposes without our prior written approval, such as
nefarious contests, betting, barter, advertising or illegal multilevel business;

e Transfer infected computer files that damage the performance of other computers;

e Use robots, spiders and/or any automated device, and/or manually monitor and collect the
website’s resources for any purpose of re-using without our prior approval in writing;

e Use any device, software and/or process to violate or intentionally violate the operation of the
website;

e Any action thatis illegal and/or prohibited by the respective laws;

e Violation to the legal rights and benefits of PC;

e Any action that we consider as unreasonable

Chatbot solution

PC provides users with access to Chatbot solution — a virtual assistance for data protection. Our
solution can be accessed solely by logging in to the solution on a particular site and users are
responsible for maintaining the privacy and security of their account.

By accepting these Terms of Use, users may only use the Chatbot for purposes permitted and grant
PC the right to use content submitted by users via the Chatbot as necessary for PC to provide service,
including their personal data (find more details about our processing in our Privacy Notice).

During the utilisation of Chatbot, users are not entitled to (i) change, copy, distribute, let, lease, lend,
sell, divide or decrypt in whole or in part the Chatbot solution or information learnt while using it; (ii)
carry out any activity that interferes with the Chatbot solution and the related servers/networsks; (iii)
attempt to or otherwise derive source code, or know-how or any portion thereof; (iv) use the Chatbot
in any way prohibited by applicable laws.

PC reserves the right to make changes to our Chatbot in order to expand, improve and develop the
solution.

Amendment

The contents of the website may be adjusted, amended from time to time and under the sole decision
of PC. Client is recommended to regularly access the website to follow up and receive the latest
update.

PC may issue new notice to the client on the latest updates on the website which we deem to be
important and necessary to the client. However, it is not PC’s obvious obligation for a certain piece of
information to be considered as binding to the client. It is the responsibility of the client is actively
update the amendments, adjustments that may affect the rights and responsibilities of the client.

Accessibility
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These terms are published on our website. If the client needs assistance or clarification on any of the
content, the client can submit questions directly to PC by the method specified in the section
“Contact” on the website. The terms of use of website may be updated, adjusted and supplemented
by PC from time to time. The client is recommended to regularly update the latest information on our
website.

Disclaimer

When the client agrees to use this website, client has to accept the underlying risks. Therefore:

e We shall not ensure that the information we provide on the website is fully situated, complete
or suitable for the purposes of user, however, we will try our best to accommodate such
request. When you use the resources from this website, you have to accept this risk. The
resources are for reference only;

e The service hosting of this website may be infected with viruses or other components which
may harm your computer or property when accessing and/or using the website and/or the
resources from this website. We will not take responsibility for any loss or damage arising from
using, accessing or inability to use, access this website;

e The website may suspend and/or stop the provided services at any time without prior notices.
PC will not take responsibility for any damages arising from any adjustment or amendments of
contents or inability to use this website, even in the event of prior notice to us;

e The products and services presented in this website are not automatically effective at all times
and all locations. The introduction of products or services in this website does not imply that
such products or services will be effective at any times at the specified location of the website
user;

o Website of PC may be linked to websites of the third parties, and these website links are for the
sole purpose of providing links to information resources that may be useful to PC’s website
users. PC will not take any responsibility for the contents, products, services of the linked
websites including the accuracy, completeness, reliability of the information on the website of
the third parties. In such circumstances, you are not obligated to comply with or be subject to
these Terms. Therefore, you must carefully review the Terms of Use of such websites.
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